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There were 103,985 involuntary self-disconnections in major centres across the NT in 2022-23.

The majority of households in
remote Aboriginal communities
and some urban public houses
use prepayment meters for
electricity. When these meters
are not topped up with
sufficient funds, power to the
household is disconnected.
Disconnection generally occurs
when a consumer cannot afford
power credit. Households
across the Territory with
prepayment meters are
struggling with very high rates
of involuntary self-
disconnections. These rates
have increased in all major
centres except Alice Springs.

Average number of 'Self-disconnection' events
per prepayment meter, per year in major centres

MNo. of Disconnections

Darwin Katherine Tennant Creek Alice Springs

2019-20 = 2022-23

Note: data is only available for major centres, the rate of disconnections in remote areas is not published. [Reference 1]

i

When this happens she has to try to find some money to put the power back on. Sometimes she might go

“l run out of power every five days”

- a case study from a community member in Alice Springs

Jenny is 30 years old with four children. She lives in Alice Springs in a home
with a prepayment meter for electricity. Jenny runs out of electricity about
every five days.

for more than a day without electricity. If she can’t find money from family or friends to top up her

electricity to get it back on,

she says she has to go somewhere else to sleep. Recently Jenny was trying to

find some money up until 1.30 am one day, in order to get her electricity back on, so her family could stay

in the house. And now she is really worried after receiving a letter from Territory Housing saying that rents

are going to increase soon — meaning she will have even less money available for electricity.

Note: Name has been changed to protect the identity of the person featured in this case study.
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Energy bill relief payments in 2023 brought down the consumer price index for
electricity, though average electricity bills in the Northern Territory remain high.

CPI changes over the past year (to March 2024)

Electricity Gas and other household fuels § Water & Sewerage
QS | /. CPI for electricity h?s V1 CPI for gas and other. Da Water & sewerage CPI
- _ decreased by 3.4% in the household fuels has risen has risen 3.0% in the NT,
“M{ NT, compared to a rise of 11.8% in the NT, O less than the 5.7%
2.0% nationally. compared to a fall of 2.3%
nationally.

increase seen nationally.

[Reference 2]

NT Average electricity cost (2023/24)
@) $333 per quarter/$1331.18 per year
for a one-person household
based on average daily consumption of 11 kWh

O0OQ $769 per quarter/$3075.84 per year
for a three-person household
based on average daily consumption of 28 kWh

[Reference 3]

Average quarterly electricity bill
(December quarter 2023)

Household size | Australia Northern Territory
1 person $307 $333

2 people $323 $743

3 people $345 $769

4 people $358 $820

[Reference 4]
Note: Data for the average cost of electricity bills in the NT is calculated from average consumption for different sized households as

published on Jacana’s household bills covering December 2023 and Residential Pricing and Tariffs. Data for the national figures is
from a survey conducted by Canstar Blue that did not include the NT. Caution is required when comparing the figures.
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Telecommunications

The Australia Digital Inclusion Index (ADII) uses survey data to measure digital
inclusion across three dimensions of Access, Affordability and Digital Ability.
Telecommunications are a vital tool for engagement in today’s society - access

government services and engagement in the job market are among many
functions that depend on it. To access telecommunications, people also need
access to affordable and secure energy.

Galiwin’ku: 4(i -

The Northern Territory has the lowest

ADII score in Australia, at 69, compared to
the national index score of 73.2.

Key: ADII scores range from 0-100, a
higher score indicates greater levels of
digital inclusion:

? Highly excluded (45 or below)

? Excluded (above 45 and below 61)
? Included (61 and below 80)

? Highly included (80 and above)

[Reference 5]

Income Eligibilty for the NT Concession Scheme Concessions are an important

Maximum Weekly Rates of Payment for Single People, March 2024 . .
¥ = ¥ 4 mechanism to provide targeted

ELIGIBLE NOT ELIGIBLE support to those who need it.
$1,400 The NT Government’s
$1,21855 Concession Scheme provides
2 eligible recipients with up to
$1200 per year in electricity

51,000

concessions. However, people on

$803.20

_— some of the lowest incomes are

$714.70

not eligible for this support. A

Income &

$600 $548.35 single person who is on

JobSeeker, earning a maximum

Siod $379.00

$323.00 of only $379 per week is not
eligible for any of these

5200

concessions.

Age Pension, Single Parenting Payment, Part Age Pension, JobSeeker, Sole JobSeeker, Youth Allowance,
Single, 2Ch P/T Wage, Single Parent, 2Ch Single Single

[Reference 6]
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For the Federal Government:
« Raise the base rate of Job Seeker and other working age income support payments
to at least $80 a day, to support people to afford the basic costs of living.

For the NT Government:

o« Commit to reducing the frequency, duration and number of disconnections for
prepayment meter customers.

o Ensure prepayment customers can access the same hardship programs as post-
payment customers across all retailers.

e Reduce the standard prepayment tariff.

e Increase payment options for prepayment meter users to include automated
payment options including Centrepay, Income Management, and Direct Debits.

e Expand NT Concession Scheme eligibility to all Commonwealth Health Care Card
holders.

e Implement minimum energy efficiency standards for rental homes.

« Install solar energy on all social housing.
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