
Annual
Report

ntcoss.org.au

NORTHERN TERRITORY

COUNCIL OF SOCIAL SERVICE

2018

2019



Northern Territory Council of Social 
Services Inc.

Address

2/5 Goyder Rd Parap 0820

Postal

PO Box 1128 Nightcliff NT 0814

Phone

(08) 8948 2665

ABN

19 556 236 404

NTCOSS acknowledges that we work on the land of the First Peoples 

of the Northern Territory and respect their continuing cultural 

connections as traditional owners of this country.

www.ntcoss.org.com facebook.com/NTCOSS twitter.com/ntcoss



The Northern Territory Council of Social Service (NTCOSS) is a peak body for the 
Social and Community Sector in the NT and an advocate for social justice on 
behalf of people and communities in the NT, who may be affected by poverty and 
disadvantage.

NTCOSS has a broad membership base, which is made up of not for profit non-
government and community organisations and Aboriginal controlled organisations 
across the NT, as well as other organisations and individuals who are committed 
to social justice issues for people and communities who are socially and financially 
disadvantaged in the NT.

NTCOSS is governed by a Board of Directors (the board) which includes broad 
representation from across the Social and Community Sector in the NT, including 
regional representatives and representatives from the range of social policy areas.

The board and staff of NTCOSS work closely with its members, the general 
community, government, service providers and funding bodies, the media, 
politicians, business, other State and Territory Councils of Social Service and the 
Australian Council of Social Service, to address priority social policy and sector issues.

Our Vision
 
A fair, inclusive and sustainable Northern Territory.
 

Our Mission 

To promote an awareness and understanding of social issues throughout the 
Northern Territory community and to strive towards the development of an 
equitable and just society. 

Our Work 

To have a positive impact on Territorians experiencing disadvantage, by working 
with others for strategic influence and with consideration of social, economic and 
environmental sustainability.

Welcome to the NTCOSS Annual Report 2018/2019
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NTCOSS Staff

Wendy Morton

  
Janine Sims

  
Caitlin Perry                     

Sarah Holder  

Madeleine Calleja

  
Jacob Hazeldine

Tessa Snowdon 

Georgia Stewart              

Sally Cotton   

Jenny Jan 

Marnie Round

Executive Director

Sector Support Co-ordinator

Senior Policy Officer

Child & Youth Policy Officer

Policy Officer 

Administration Officer 

Sector Support / Policy Officer (from 
October 2018)

Policy Officer (from November 2018)

Domestic and Family Violence Project 
Officer (until June 2019)

Sector Support Officer (until October 
2018)

Policy & Communications Officer (until 
September 2018)

NTCOSS Staff 2018-2019

2



 Executive Director’s Report

Once again, the past 12 months have been busy for the NTCOSS team.

We have increased our work in the tax and economics area in the past 12 months 
which has included being part of the consultations and providing a submission in 
relation to the NT Government’s Budget repair process. We have put forward several 
recommendations around tax and revenue which government have adopted. 

For the second year, Treasurer Nicole Manison provided a post budget briefing 
to our member organisations. This year for the first time, we had Treasury 
representatives provide a session for our members on understanding the NT budget 
process.

We have continued our focus on raising issues impacting on those living in poverty 
in the NT including campaigning alongside ACOSS to raise the rate of Newstart and 
Youth Allowance by at least $75 a week. In the past year, we continued to produce 
quarterly cost of living reports which highlight the high cost of living in the NT 
especially for those in remote and regional centres. 

We joined with ACOSS, National Congress and APONT to lobby against the move to 
expand the use of the Cashless Debit Card. We have continued to lobby the NTG to 
expand the NT Concessions Scheme to those who are eligible for Health Care Cards.

We commend the NTG for leading the nation in implementing reforms to reduce 
alcohol related harm in the NT. NTCOSS has joined with PAAC, AMSANT and FARE 
on several occasions to support reform measures such as the introduction of the 
minimum floor price.

The implementation of the recommendations from the NT Royal Commission has 
been another big focus of our work. NTCOSS has engaged through submissions, 
advocacy, meetings and the Tripartite forum. It is a complex area of reform and one 
that is not always popular with voters but we call on the NTG to stay on course with 
the implementation of recommendations.

It was exciting to receive some additional funding from the Department of the 
Chief Minister to allow us to produce a short film to assist NGO’s to recruit staff to 
the NT. Thank you to Larrakia Nation, Catholic Care NT and the Central Australian 
Women’s Legal Service for taking part in the project. 

We have continued to provide sector support for our members. Our online directory 
has continued to grow. Discussions have been held with key stakeholders about 
the development of a stand alone, whole of community services model. We have 
continued to support members through brokering numerous training options 
including advocacy, managing people, governance and peer support.

After many years of lobbying, it was great to see the introduction of a standard 
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funding contract. This means your organisation’s core contract will look the same 
no matter which NTG department you are funded by. If you have multiple funding 
streams from one department, you will now only have one contract and a schedule 
for each program. 

I want to acknowledge the support from our primary funding body, the Department 
of the Chief Minister, along with Territory Families who fund the Online Directory 
and the Domestic and Family Violence Project.

NTCOSS has continued to strengthen. Staffing levels have remained consistent 
throughout the year and it is great to have dedicated policy officers in both Darwin 
and Alice Springs. We were excited to move into the new premises in Alice Springs. 
Staff now have access to a meeting room and better working space.

NTCOSS is part of the broader ACOSS and COSS network. This network enables 
us to contribute effectively to federal issues and call on the expertise of others. I 
appreciate their willingness to share and the support of the COSS family.

Thank you to all of the member organisations and individuals who support NTCOSS. 
The NTCOSS team appreciate the time you take to respond, attend consultations 
and provide feedback to us.

I have been fortunate to have such a great board to work with during my time 
at NTCOSS and they have given me great guidance when needed. The board has 
developed a new strategic plan to set the organisation on a strong path forward. 
A particular thanks to our President, Jayne Lloyd, who despite her already busy job 
has always made time for me. 

I have worked with many wonderful people at NTCOSS. Thank you to all of our 
current team – Janine Sims, Caitlin Perry, Sarah Holder, Madeleine Calleja, Tessa 
Snowdon and Jacob Hazeldine. We have a great team who are all committed to 
social justice. I want to particularly thank Janine Sims. We have worked together for 
over 10 years and she is the reason this organisation runs so smoothly and she has 
worked every day to make NTCOSS the best it can be.

This will be my last Annual Report as Executive Director of NTCOSS. It has been a 
great privilege to work with you all over the last 14 years. Like any role, there have 
been great days and hard days but I leave feeling proud of the work that NTCOSS 
does.

Wendy Morton
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President’s Report

NTCOSS continues to work in collaboration with the community sector to deliver on 
our vision for a fair, inclusive and sustainable Northern Territory where all individuals 
and communities can participate in and benefit from all aspects of social, cultural 
and economic life.

Advocacy

NTCOSS has made significant contributions to informing discussion around a 
diverse range of issues. This includes contributing papers or submissions on 
alcohol reform, domestic violence, aged care, concessions, children and youth, 
tax and economy, energy, climate change, victims of crime, mental health, anti-
discrimination and gambling. 

The cost of living report continues to be an important advocacy tool in representing 
the hardships experienced by many people in our community who are doing it 
tough.

Connecting with the membership

Connecting with our membership ensures that we have access to rich information 
that provides an in-depth and authentic voice to our work. NTCOSS participates in 
over 26 community networks, with 5 of those networks being facilitated by NTCOSS.  

Providing opportunities for member agencies to come together and to work 
collectively continues to be an important role of NTCOSS. It is through harnessing 
the collective wisdom and knowledge of members that the Council is able to 
advocate and be seen as a credible voice for the most marginalized.

Governance

NTCOSS makes an impact. A dedicated and skilled staff group work tirelessly 
to produce submissions, contribute to policy development and collaborate with 
members. I would like to thank these staff as it is through their work that we are 
able to give voice to issues impacting on the sector. It is important to acknowledge 
the role of the board that consists of 11 member agencies that provide support and 
leadership to the work of NTCOSS.

Farewell to Wendy Morton

Wendy Morton our Executive Director has provided leadership to NTCOSS for over 
14 years, Wendy’s leadership has been characterized by inclusivity and a diplomacy 
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style that ensures members have influence and access. 

Wendy had a commitment to building opportunities for members across the 
Northern Territory to be part of the Council and ensuring that a diversity of voices 
could be heard. 

It is with sincere gratitude that we thank Wendy for her service to NTCOSS, applaud 
her unwavering commitment to justice and wish her the very best as she moves on 
to other opportunities.

Jayne Lloyd
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Treasurer’s Report

NTCOSS is pleased to present our Special Purpose Financial Report for the year 
ending 30 June 2019 prepared by Auditors TDH Chartered Accountants. The net 
operating surplus of NTCOSS at the end of the year was $17,029.

We ended the year with a small surplus while operating on a very tight budget. 
Over the course of the year, NTCOSS received support through sponsorships as well 
as generating income through activities such as membership and training. 

In the previous financial year and on the advice of the previous auditor, NTCOSS 
created a separate account from previous self generated funds to be used at the 
NTCOSS Boards discretion for future projects. This was accessed this year to support 
a project. 

We will be able to continue to self fund important projects again in the next 12 
months as well as have sufficient reserves to meet possible unexpected issues such 
as delays in payment of grant funds.

During the last 12 months, NTCOSS’s primary service agreement has remained with 
the Department of the Chief Minister and we thank them for their ongoing support. 
We also thank Territory Families for their funding support for the Online Directory 
Project and the Family and Domestic Violence Project.

I am pleased to provide this report and know that the organisation is in a strong 
and stable financial position.

Robyn Wardle

7



Our Work

Policy

Sector Support



Policy Report

Alcohol

NTCOSS has been playing a key role in advocating for evidence-based alcohol 
reform in the Northern Territory, supporting the implementation of the Riley review, 
and also holding government to account in this process. NTCOSS has been active in 
the media to bring the public on board with alcohol reforms. We joined with Danila 
Dilba and AMSANT to back the introduction of a minimum floor price via an opinion 
piece in the NT News. This collaboration has also extended to a joint objection to 
the introduction of Dan Murphy’s in Darwin.

In 2019 NTCOSS actively engaged in a range of processes linked to the Northern 
Territory Government’s alcohol reform initiatives arising from the 2017 Riley Review. 
This includes submissions to the Risk Based Licensing Framework and to the 
exposure draft of the Liquor Bill. NTCOSS also hosted several briefing sessions for 
members in Alice Springs and Darwin by the Alcohol Review Implementation Team 
(ARIT).

NTCOSS also made a submission to the Commonwealth government raising 
concerns about the proposal to double the permissible amount of Kava able to be 
imported to Australia by Pacific Islander people. 

Cost of living

Since 2013 NTCOSS has produced a quarterly Cost of Living Report, which tracks 
changes and trends to the cost of living in the Northern Territory. 

These reports, produced by Policy Advisor, Jonathan Pilbrow, include an analysis of 
changes in the ABS Consumer Price Index (CPI) as well as analysing data derived 
from the ABS Selected Living Cost Index (SLCI) and a range of other sources. In 
2018/19, this has continued with the production of two general update reports 
as well as one on the cost of transport and one on the cost of food. NTCOSS 
also creates an infographic with each report summarising major findings and 
recommendations.

The reports attract a great deal of interest from government, researchers, NTCOSS 
members and the media. They inform and guide NTCOSS input to NTG policy 
development, as well as and provide evidence for advocacy aimed at improving the 
circumstances of Territorians experiencing poverty and disadvantage.

Aged Care

NTCOSS worked with our members to engage with the Royal Commission into 
the Quality and Safety of Aged Care. Early discussions with members and key 
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stakeholders identified a role for NTCOSS in bringing together people in the sector 
to foster clear messaging and stronger collaboration on aged care issues. 

While the Royal Commission was prompted by abuse in residential facilities, 
NTCOSS and others have used this opportunity to profile the deficits of the aged 
care system in the NT more broadly. In particular, the lack of services, (especially 
in remote NT) and inappropriateness of a market-based model of service provision 
have been highlighted to the Royal Commission. 

Alongside this, NTCOSS and Darwin Community Legal Service, with the support 
of the sector, advocated strongly to the Aged Care Royal Commission regarding 
the need to improve the processes for hearings and consultation to enable 
greater opportunities for local voices to be heard. NTCOSS advocated for the Royal 
Commission to visit Central Australia and at least one remote community, as well as 
Darwin.

As a result of this advocacy, the Royal Commission dedicated one full day to NT 
specific issues which fell outside of the initial themes for the hearings and put in 
place a process to hear about the experiences of people in the NT. We look forward 
to seeing the interim report to be released in October.

Concessions

NTCOSS had significant input to the 2017 NTG review of the Northern Territory 
Pensioner and Carer Concession Scheme and played a significant role in shaping 
the new NT Concessions Scheme. 

NTCOSS has monitored the rollout of the new scheme and staff have met with the 
Department of Territory Families about the issue of eligible Territorians who have 
not transitioned across and how to engage the sector in assisting the Department 
to support them. NTCOSS has continued to call for a broadening of the eligibility for 
the NT Concessions Scheme to include all those who are eligible for NT Health Care 
cards.

Children and Youth

NTCOSS has continued to strongly advocate for children, young people and youth 
services in 2018/2019. 

The large number of ongoing reforms relating to the Care and Protection and Youth 
Justice systems continued to dominate our work in this space. This policy landscape 
is highly complex, with work happening across different phases (policy analysis, 
consultation, coordination, design and implementation), and through different 
instruments – namely though legislative change. 

NTCOSS has been heavily involved in much of this work, and we continue to use 
these opportunities to represent the critical issues affecting children, young people 
and their families to government.
Along with APONT and NAAJA, NTCOSS is a member of the Tripartite forum which 

10



was set up in response to the NT Royal Commission recommendations. NTCOSS has 
3 representatives on the Tripartite forum which meets several times a year.

In addition to the Tripartite Forum, NTCOSS continued its active participation in 
various government-initiated forums, working groups, steering committees and 
consultations.

In addition to participation in forums, NTCOSS met with Minister Dale Wakefield, 
Minister for Territory Families, and with Territory Families Departmental staff, the 
Department of Chief Minister, and Territory Families Ministerial staff, to advocate for 
children, young people and the sector at the highest levels within the NT.

NTCOSS consulted with members and the broader sector to inform our advocacy 
work and to contribute to various inquiries and reform processes, including 
submissions to the Social Policy Scrutiny Committee on the Youth Justice and 
Related Legislation Amendment Bill, the Economic Policy Scrutiny Committee 
on the Care and Protection of Children Amendment Bill, and to the Planning 
Commission on the proposed (and ultimately unsuccessful) development of a new 
youth justice facility in Pinelands. 

NTCOSS consulted with members to produce a paper on early intervention and 
prevention work for children aged 8 – 12 years in the NT, to inform discussions on 
raising the minimum age of criminal responsibility. 

NTCOSS lobbied various Ministers on issues such as raising the minimum age of 
criminal responsibility and changes to the Bail Act, and wrote letters to the Editor 
and opinion pieces on these issues to inform the broader public, and to provide 
alternative perspectives to those presented by law and order proponents. 

NTCOSS continued active participation in non-government sector groups, including 
the Central Australian Communities for Children/Child Friendly Alice Committee, 
Central Australian Youth Justice Network, and the Secretariat of National Aboriginal 
and Islander Child Care Aboriginal Community Controlled OOHC Central Australia 
Steering Committee.

NTCOSS also maintained connection with the Barkly Youth Service Providers 
Network, Darwin and Rural Workers with Youth Network, Palmerston and Rural 
Youth Services Network, the Strong Kids, Strong Centre Collective Impact project, 
the Alice Springs Accommodation Action Group, and the Youth Services of Alice 
Springs Network. 

NTCOSS continued our commitment to strong connections with our members and 
the broader sector. NTCOSS met with other peak bodies and independent offices on 
child and youth related issues, including the Office of the Children’s Commissioner, 
APONT, AMSANT and NT Shelter. NTCOSS continued with the quarterly, NT-wide, 
Child and Youth Network meetings, with the aim to provide members with updates 
on our work, to understand and respond to the needs of the sector, and to connect 
members, and build collaboration. 

In addition, NTCOSS facilitated member briefings from the Department of the Chief 
Minister on the Early Childhood Development Plan, from NT Police on its Youth and 
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Families Division, and from Territory Families’ Law Reform Team on the proposed 
Care and Protection and Youth Justice and Related Legislation Amendment Bills.

Tax and Economics

The Tax and Economic Policy Network (TEPN) met 4 times during the year, and 
discussed issues including the NT’s poor financial position, the Commonwealth 
government’s GST distribution and model of service funding, government revenue 
raising measures, and responding to the NTG’s “efficiency dividend”.  

TEPN provided input to several of NTCOSS submissions including in relation to 
NT Budget Repair, the establishment of an NT Electricity Market, and reform of 
gambling taxes in the NT. NTCOSS organised a pre budget workshop for members 
by staff from NT Treasury and a post budget briefing by NT Treasurer Nicole 
Manison.

Energy

Jacana Issues Network: NTCOSS has been working with a network of workers from 
a broad range of NGO’s that have clients affected by Jacana Energy’s policies and 
practice.  The group met regularly throughout the year and identified a number of 
issues where Jacana’s policy or practice was outdated, harsh and inconsistent.

NTCOSS’s advocacy led to Jacana Energy announcing a long awaited review of 
its Hardship Policy, which was guided by a Hardship Review Policy Group which 
included representatives from 10 NGOs. The result was a significantly improved 
Hardship Policy and a new Domestic & Family Violence policy that will guide 
Jacana’s dealings with customers affected by domestic and family violence. 

Climate change

NTCOSS sees climate change as a social justice issue, people on low incomes or 
experiencing disadvantage are more vulnerable to the impacts of climate change 
and disadvantaged people and communities have less choice and control over 
the dwellings they live in and the products and services they buy. NTCOSS made 
submissions in relation to an NT Climate Strategy and proposed new Environment 
Protection legislation.

Victims of Crime

NTCOSS contributed to the Victims of Crime reform process as well as supporting 
the Domestic, Family and Sexual Violence Sector submission. 

For the Domestic, Family and Sexual Violence submission, NTCOSS engaged in a 
substantial amount of consultation with key stakeholders across the NT and was 
able to achieve a consensus position on the proposed reform. 
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In our submission, NTCOSS advocated for the adoption of key principles to drive the 
reform including trauma-informed and culturally competent responses, supporting 
victim agency and choice, recognising the link between crime and poverty and 
ensuring systems are sustainable, accessible and embedded in best practice. 

Food security

In late 2018 NTCOSS joined the Alice Springs Food Security working group arising 
from a June 2018 Food Security Forum and Planning Day. The planning day 
identified food security as a critical issue in the Northern Territory and committed 
to the development of an interagency action plan, the establishment of specific 
working groups to progress food security projects, the establishment of a Reference 
Group and implementation of a research project on food security status in Alice 
Springs. 

NT Social Policy Network

This year NTCOSS reinvigorated its NT Social Policy Network. This network brings 
together social policy officers in the NGO sector across the NT to discuss current 
and emerging social policy issues. The network has been successful in increasing 
collaboration and information sharing among policy officers and strengthening 
opportunities for joint advocacy.

Key Submissions/Papers

 • Preliminary Discussion Paper: Prevention and Early Intervention   
  for 8 – 12 year olds
 • Victims of Crime Reform submission
 • Productivity Commission’s Inquiry into the Social and Economic
 • Benefits of Improving Mental Health submission
 • Aged Care Royal Commission submission
 • Reform of the sex industry in the NT submission 
 • Reform of the NT’s Anti-Discrimination Act submission
 • NT Budget Repair submission
 • NT Climate Change Strategy submission
 • Environment Protection legislation submission
 • Submission to the inquiry about Kava
 • Social Policy Scrutiny Committee on the Youth Justice and    
  Related Legislation Amendment Bill Submission
 • Economic Policy Scrutiny Committee on the Care and Protection   
  of Children Amendment bIll Submission
 • Submission to the Planning Commission on the proposed    
  development of a youth justice facility in Pinelands
 • NT Budget Repair submission 
 • Establishment of an NT Electricity Market submission 
 • Reform of gambling taxes in the NT submission
 • Annual Pre Budget Submission
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Key Networks/Committees

 • NTCOSS Child and Youth Network
 • NTCOSS Tax and Economic Network
 • NTCOSS Social Policy Network
 • NTCOSS Managers Skill Swap Network
 • NTCOSS Quality and Compliance Network
 • Aboriginal Justice Agreement Reference Group (Co-Chair)
 • NTG/NGO Partnership Group – NNPG (Co-Chair)
 • Child and Adolescent Health Plan Working Group
 • Territory Families’ Youth Justice Operations meetings 
 • Territory Families Legislative Amendment Advisory Committee
 • Youth Justice Advisory Committee
 • Early Childhood Integrated Services Strategic Forum (facilitated    
  by Department of Education)
 • Safer Public Places Committee (facilitated by DCM in Alice    
  Springs)
 • Children’s Court Reform Project Working Group (facilitated by    
  Department of Attorney General)
 • NT PHN Partners in Recovery Reference Group
 • Alice Springs Interagency Network (lead)
 • Alice Springs Communities for Children Committee
 • Alice Springs FASD network
 • SNAICC OoHC Project Steering Committee
 • NT Human Rights Awards Committee
 • Making Justice Work Committee
 • Anti-Poverty Week Committee
 • Jacana Energy Issues Network
 • Aboriginal Contracting Framework working group
 • Domestic and Family Violence Network (Darwin)
 • Central Australian Family Violence and Sexual Assault Network

14



Sector Support Report

The NT community services sector is incredibly diverse in size, capacity and service 
type and NTCOSS is privileged to assist not for profit organisations navigate the 
complex and ever evolving operating environment. 

In the last 12 months NTCOSS’s sector support work has been both reactive to 
member needs and forward thinking to assist not for profit services to be strategic, 
strong and sustainable.  

NTCOSS continues to develop and maintain partnerships that result in valuable 
opportunities for the sector. NTCOSS also plays an important role in capturing, and 
reporting to government, challenges in service provision that assists in re-shaping 
the NT social service system. 

This year it was particularly pleasing to see many services transition to five year 
funding agreements, the establishment of Grants NT and the NT Government’s 
move towards the development of a Social Outcomes Framework. 

A key activity is to consult with the sector to identify capacity building needs and 
develop tailored support strategies. NTCOSS facilitates and participates in numerous 
networks, reference groups, working groups and meetings with various individuals, 
agencies and services to receive and disseminate information.  

A special mention is required for the NTCOSS Quality and Compliance Network 
(QCN) which consists of staff from not for profit community sector organisations 
engaged in quality assurance, compliance, regulatory and financial management.  
The QCN partnered to successfully broker management systems auditing training 
that has seen 30 NT sector staff trained in internal auditing.   

In early 2019, NTCOSS commenced work on the NT Community Sector Workforce 
Survey. This is a follow-up to two previous surveys and will inform much of our work 
in the next twelve months.

NTCOSS members were informed about many issues including professional 
development opportunities, availability of grants, relevant reports, and Government 
reforms via the weekly e-bulletin, member alerts and the NTCOSS website. Our 
website houses the training and professional development calendar, jobs board, 
useful resources and the on-line Community Services Directory. 

The first full year of the website upgrade that allows users to join NTCOSS or renew 
membership, post events, jobs and claim or update directory listings online. The 
new system has streamlined back end functions that allows NTCOSS to manage 
registration of events and take direct payments for services.

NTCOSS has delivered or brokered numerous training and development 
opportunities for the sector across the NT. 
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During the 2018/2019 NTCOSS, key topics included:

 • Managing People/Managing Performance delivered in Darwin,    
  Katherine and Alice springs in partnership with Jobs Australia;
 • Advocacy Strategies Workshop delivered in Darwin and Alice    
  Springs in partnership with the Public Interest Advocacy Centre;
 • IT and Your Not for Profit Budget delivered in Darwin, as an    
        October Business Month Event, in partnership with
  Refuel Creative.

Other major Sector Support Sector activity for this year have been:

Governance training in partnership with Australian Institute of Company Directors 
(AICD)

NTCOSS has a strong ongoing relationship with the Australian Institute of Company 
Directors (AICD) that has enabled us to provide low cost targeted governance 
training to member organisations. 

This year through the Department of the Attorney-General and Justice, Community 
Benefit Fund, NTCOSS once again partnered with AICD to offer 43 fully funded 
places for not for profit leaders and directors to complete one and a half day 
Governance Foundation for Not for Profit Director program. 

This program developed and delivered by AICD comprises three modules designed 
to give participants a better understanding of performance related roles and 
responsibilities for directors, specifically in the areas of Duties and Responsibilities, 
Strategy and Risk and Finance. Training was delivered in Darwin, Katherine and 
Alice Springs.

Online Directory Project

The NT Social Services Directory, a free tool for not for profit social service 
organisations and the general public to list and search for community sector 
services, entered phase two during this year. The Directory has been continually 
improving as organisations claim their listings and validate data.

NTCOSS held individual consultations across the NT as well as group consultations 
in Alice Springs and Darwin, to hear from the sector and other stakeholders 
on the current directory. We also wanted to guage if people would support the 
development of a stand-alone directory and phone app that would include all 
human services in the NT. 

The overall response was very positive and it was clear that the on-line directory is 
becoming an indispensable resource for our sector and the NT community. I would 
like to thank Tessa Snowdon in her role as NTCOSS project lead and Ryan Jones 
from Refuel Creative who have ensured the success of this project. 
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Northern Territory Human Services Industry Plan

NTCOSS worked closely with NDS NT to advocate for the need to develop a 
Northern Territory Human Services Industry Plan (NTHSIP). This plan will align 
with the NT Economic Framework and will provide significant benefits for 
service providers, the community and also government by bringing together all 
stakeholders under an umbrella strategy to guide ongoing development and 
capacity of the Human Services industry. 

NTCOSS has supported NDS NT and AMSANT, who have funded project positions, 
with the development of the plan and are a member of both the NTHSIP 
governance and advisory groups.  

Making a Difference Recruitment Video Project

This year saw the launch of Making a Difference video, a 5-minute video designed 
to attract human services workers to the NT by showcasing the benefits and 
advantages related to working in the Human Services Sector. The video focused on 
three sector workers from across the Territory, visually illustrating the kind of work 
they do, the kinds of lifestyles they lead, and their thoughts on both the NT and 
their sector work. 

A segment of the film highlighting the work of Larrakia Nation was also shown as 
part of evidence in the Aged Care Royal Commission hearings.  Special thanks to 
the Department of the Chief Minister, the NTCOSS project lead Jacob Hazeldine, 
production crew and sector steering committee for their commitment to this 
project. 

Domestic and Family Violence (DFV) Project

In 2017, NTCOSS was funded by Territory Families for the Building the Capacity of 
the Non Government DFV Workforce Project. 

In 18/19, the Project was again funded for 12 months and Sally Cotton was recruited 
to the role of Project Officer.   

The Project broadened its engagement with non-government specialist DFV 
services in the NT to include all non-government legal services, perpetrator 
intervention programs and sexual violence services. 

Some key actions for the past 12 months include:

 • Secretariat support for CAFVSAN/ DFVN which is being     
  progressed through the MOU 
 • Inclusion of remote and regional services in responses to     
  systemic issues.  
 • Establishment of the NT DFV Distribution List 
 • Non-government DFV Service Map for women experiencing DFV  
 • NTCOSS DFSV Sector Training & Development Needs Survey, 2018   
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  & 2019  
 • Establishment of DFSV Frontline Workers Training Fund 
 • Remote Safe House DFV Fundamentals Training Pilot  
 • DFV Frontline Workers Training Series  
 • Victims of Crime submission
 • Delivery of a DFV Leave Information Session delivered in Darwin   
  in partnership with the NT Working Womens Center

The project was finalised in June 2019. We thank Territory Families for funding the 
project for the past 2 years and thank the Family and Domestic Violence Services 
for their support of the project.

NT Human Rights Awards

NTCOSS continued to support the NT Human Rights Awards by membership 
of the Awards advisory group and providing in-kind sponsorship.  NTCOSS 
is proud to be a supporter of the NT Human Rights Award – also known as 
“The Fitzgeralds” in honour of the late former NT Anti-Discrimination Commissioner 
Tony Fitzgerald. 

Our members do work every day that supports and protects the human rights 
of disadvantaged and vulnerable Territorians and many past Award winners are 
NTCOSS members. 

Anti-Poverty Week

NTCOSS was a key driver of awareness raising around poverty.  In collaboration 
with sector partners and local government, activates were held across NT with a 
highlight being the “walk in my shoes’ campaign.  

Finally, 

NTCOSS wishes to acknowledge the significant contribution our members, sector 
colleagues, project partners and relevant NT Government agencies make to the 
numerous NTCOSS sector support initiatives and activities.  
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